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Disaster AWARE TRAINING CORSE DESCRIPTION
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(PDC) integrated decision support platform. DisasterAWARE has been designed specifically to meet the

needs of the disaster management and humanita@asistance community through enhanced decision

support tools and functions.

Course 6 classroom contact hours

Duration
T Module 1: DisasterAWARE FoundatioBDuration: 4 Hours

T Module 2: Administrative Functions Duration: 2 Hours

Course X Lecture X  Discussion X Demonstration
Delivery ~ _ . = . 5 e .

Field Trip A Case Studies A Simulated Exercise
Method

X Group Activities

@ @ @ &

Personal Gfoup Demonstration Learning Discussion
Application Activity Check

To introduce the DisasterAWAREtform and teach the necessary skills for

Course Goal iy . . L .
practitioners to be able to integrate the application into their existing operations.

A Participants will achieve a working mastery of all software functions neces
for the typical user.

Course . . . L .
Obiecti Participants will be exposed to advanced functions, achieving the working
Jectives knowledge necessary to incorporate the application into operations.
A Participants will become familiar with the types of geospatial and-non
geospatial data and information availabtethe system.
Course . - . . -
oy Upon successful course completion participants will receive a Certificate.
Certificate
Prerequisite A Basic Computer Skills

A EMOP%®Jser ID & Password
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ABOUT Dsaster AWARE

DisasterAWAREA(-HazardWarning, Analysis andRisk Evaluation) is an integrated platform providing
situational awareness, decision support, and informatioohexge capabilities to disastaranagement
decisionmakers. DisasterAWARE is made available indoeess (public) and limitetcess (password
protected) versions around the world to support early warning and humanitarian assistance activities in
the realm of disaster management and rigkluction.

Disaster management professionals face significant information management challenges with regard to
creating and shang common operating pictur@sessential for coordinating preparedness, response, and
recovery efforts. Information is scattereatross agencies and lacks risk context, specialized solutions are
difficult and expensive to integrate, and security restrictions result in complex access rules.

DisasterAWARE overcomes these and many other obstacles by incorporating internatiorahbtsé
methodologies and teafologies for data acquisition,@dard modeling, risk and vulnerability assessment,
YIELWAY IS GAadza tATFGA2YT yR O2YYdzyAOlI GA2ya Ayhz 2
base platform is adaptable to support seewgnvironments.

DisasterAWARE continually monitors information feeds from reliable meteorological and geological
agenciesaround the world ensuring acurate, realtime reporting of Hzard events. Decision makers
receive early warning alerts delivereeh email orto their mobile devicedy reliable, ugto-the-minute

alert services Subscribers to th®isasterAWARE Alegrvice can elect to receive alerts according to
hazard typeseverity, and geographic regiodazard data are put into context for resmaters in an easy
to-use, but sophisticated geospatial information environment. Collaborating experts can instantly share
analyses and situational reports through a simple process, supported (where appropriate) by a mobile
application interface, thereby emhing the knowledge base for all stakeholders.



Disaster AWARE KEY TERMS ANIDDEFINITIONS

Automated Product: Predetermined information bulletins or advisories issued by authoritative
sources that trigger PDC Active Hazards; or products that are autorhatical
generated by DisasterAWARE based on those bulletins or advisories.

Category: Every Hazard is assigned to one of four categories: Event, Exercise, Other, or
Response.

Event Indicates the Incident is an actual occurrence.

Exercise Indicates the Incieht is a simulation not an actual occurrenae
created to drill operating procedures.

Other: Indicates the need to place an icon on the map so information stored in
the database can be associated with a geospatial reference.

Responselndicates thafgencies or organizations are actively responding to a
disaster.

DisasterAWARE Alerts Users who subscribe to DisasterAWARE&té through DisasterAWARE will
receive alerts via emailor SMSwhen the statusof selected Hazard types
reaches their selecteceserity level.

Users can also obtain mobile notificationsDiaaster AlerE  t 5/ ¢hazard dzf G A
monitoring application created for iOS and Andfdfidsers.

Hazard: A Haard is an occurrence or Incident that has been deemetkntially
ohazardous topeople, property, and assetsby disaster management
professionals. Hazards may be automatically generhiethe DisasterAWARE
platform, or manually created by users.

Hazard Status: Every Hazard is sigihed a Status that is eithActiveor Expired Active Hazards
AK2¢ dzLJ 0@ RSTFlrLdzZ G Ay GKS aeaisSvyQa 1 gt
opens DisasterAWARE. A Haza#ttsvewhen the current date is between the
I FTFNRQ&a &Gl NI ExRitedH8zartsyfdfmairSiy tRe systerti, &l
may be searchetbr, viewed in theHazard palettdisting, and displayed on the
map.

Incident: Hazard occurrences such as earthquakes or volcanic eruptions that are
generated by information bulletins issued from authoritative sources (e.g.,
USGS). Incident data appeatDisasterAWARE as icons located at their points
of origin, and can be turned on and off in the map viewer like all other data
layers.Some Incidents attain a&Serity status that will trigger an Active Hazard.



Palettes & Panels

Product:

Severity:

Application windows withinDisasterAWARE that are specific to various
functions and facilitate user interaction such as viewing and managing Hazards
and Products, accessing data layers, or using navigation or drawing tools.

Hazardrelated information such as advisoriesilletins, maps, or graphics that
may be automatically or manually posted to a listed Hazard viaH#eards
palette interface.

The system assigns and dynamically updates the Severity status (Information,
Advisory, Watch, Warning, and Terminatjaf each Active Hazard based on
the information bulletins received from issuing agencies. The Severity status
governs automated processes such as Hazard creation, expiration and
notification.Severitythresholdsvary by hazard type and are either confighile
based on business rules or dictated by intranally recognized standards.
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DRAW & ANNOTATE
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HAZARD ICONS
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MODULE 1: Dsaster AWARE FOUNDATION

ACCESSING iBaster AWARE

Access to some DisasterAWARE applications is restricted to disaster management and humanitarian
assistance practitioners in order to ensure priority and uninterrupted access to critical information and
protected content during times of emergency and disasEMOPS, powered by DisasterAWARE, is used
operationally in national and regional disaster rmgement centers around the world.

To request a EMOP &ccount:

A Go to:emops.pdc.org

A Click theRequest Accestink and complete theform to request a user name and password for
EMOPSYour application will be submitted for processing and you will reaivemail shortly.

Ifyouhaveausef I YS o0dzi OF y Qi NBYSY oF6riydt Ragswekdandlenied 6 2 NR =
your username to receive a temporary password.

A LOGINo the system
MODIFYING YOUR USHRITINGS

There are a number of options that enableuyto customize your interaction with tieEMOPS
application. For example, you can change the language, adjust the application display, change
the default map extent to a view of your choosing, and set your time zone preferences on the
world clock display.

A Click orthe Userbutton at the bottom of the tool bar.
0 By default, the User palette opens to thHafo
pEHWeI. Dashboard Vie

TheUserSettinggpalette gives you a number of customizatio
options. Some of these will be covered later in the training, i ‘enovace Us Engiish
for now, exploe the Languageoptions available iEMOPS

Home

A Default BookmarkChange the defaul{ome) map extent CAneE PAsewomD
by designating one of your bookmarks as the default vig

UPDATE ACCOUNT INFORMATION

A SaveHazard Filter If checked, the lasHazardsearch L2 ETE L S LR SR
performed will be repopulated when thidazardpalette is P~

reopened. NG J




You can also customize the world clock display at the top of
map by selecting preferredime ZonesYou may select up to
five preferred Time Zones to appear in the world clock displ

TomodifyaTime Zone

Washington, D.C. - United Sta...

A Click on theTime Zone button in the User Settings

Honolulu - United States / Ho...
Menu.

; . i . Tokyo - Japan / Tokyo
A Select the Time Zone you would like to modify.

Sydney - Australia / Sydney
0 Choose &Name

A By default, the Namés the selected

City.(Note: TheNamewill show up in

the world clock display above thg

time.)

London - United Kingdom / L...

ADD TIMEZONE

- )

0 Choose docation(Country/City)

The order of the time zones in the world clock display may be rearranged in the User Settings. Click on the
icon at the left of the time zone title, and drag the time zone into the desired place in the list.

Tip: You can also access thiene Zone settings by clicking on the world clock disp

To delete a'ime Zone

. ¥} DELETE
A Select a time zone from the list, and cl

Tip: If you have less than five Time Zones selected, you will have the optisaidtc
Time Zones.



MANAGING YOURCCOUNT

You can also change your password and update your account information and notification settings
through theUserSettingspalette.

A Change PasswordClick here to update /~
your password.

EMOPS User Administration - Update Your Contact Information \

You can use this page to change your EMOPS account information J

First Name:

A Update Account Information: Click here Last Name:

E-Mail:

to update your user account informationj = Oresnization:

Phone #:

o Email Address Titte:

Comments:

o Organization
o Phone Number \ Main Menu Ml Submit /
o Title

LOG OUT OEMOPS

¥ LoGouT

To end youEMOPSession, click on tkl button in theUserpalette.

SYSTEM OPTIMIZATION

For effective use dEMOPS

A A bmwadband Internetonnection (4Mb/seor faster) suitable for fast downloads and other data
intensive needs is recommende@ote: TheAnimated Layersn EMOP$nay require additional
bandwidth to animate; up to 15MB of data may be consumed to display each of these layers.)

A The system is optimized for a minimum resolution of 1024 x 768 k@R x 1200 is bestind
requires the use of JavaScript for dynamic content and navigational capability.

A PDC uses cookies for session management.

>

Microsoft Internet Explorer 10€hiome 51+, Safari 9+, and Firefox 4ife supported.

A List *.pdc.org as a trusted site to allow pap windows.
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TIPS FOR BETTER RHERFANCE

1. If you experience an issue with the application freezing and/or not performing as expected, please
conduct thefollowing steps:
A Refresh your browser.
A LT GKS LINRPoftSY LISNARAAaAGAS Of SINJe&2dz2NJ oNRgaSNDRa
a newEMOPSession.
A If the issue remains, please email a detailed description of the isstiedeter@pdc.org

2. Freezing of the application can occur due to:
A Outdated browsers
A A poor or slow internet connection

3. If your base map is displaying a camera D this indicates that you have zoomed in beyond
the viewable scale thresholof the base map image. To correct this, zoom out until the base map
image becomes visible, or try selecting a different base map image.

4. Some browsers support the automatic copying of Hazard links and Bookmark URLSs to your clipboard,

while some WilNB |j dzZA NB Y I ydz- £ O2LRAy3I 2F (GKS fAy] FNRBY
LI a30S GKAa ! w[ ®¢
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APPLICATION INTEREAC

{ﬁ- Y TheHomeextent is displayed every time you logto EMOP®r reload the application.

The image above depicts tihdomeextent. The tool bar is located along the left side of the application
window. Map navigation tools are located the upper right corneof the window. Palettesoffering
different functionality appear from the left side tie map, and change according to the tool or feature

selected A semitransparent PDC logo is fixed to the bottom {e&nd corner of the application, and there
is no action associated with this icon.

Tip: You can change the default Home extent byiniaf) aBookmark(discussed later in the training)
t5/ Q& ! QGABS I FTFNRa fFr@8SNJ A& dziz2Yl GAOL £ ¢
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BUTTONSPALETTERND PANELS

Along the toolbarputtons are grouped based on whether they open interactpadettes activate tools
that enable you to interact with the map display in different ways, or allow you to make changes to your
user preferences and add personal links.

Hazards Area Brief User
Layers Identify Team
Bookmarks Drawing Help
Social Map

TV

Camera

Buttons can appear in three modddnselected buttons will appear gray, and buttons turn blue when
they are selected. Hovering the mouse cursor over a tool button will turn it white and displagl &ip
so that functions can be easily identified.

Each of these functions and features will be further explained throughout the training.

Selecting a button will openalette. Palettes are application windows withEMOP $hat are specific to
various functions and facilitate user interactiollthough eachpalette may provide different
functionality, there are similarities in the way you interact witlettes

A Title Bar The title bar containthe Titlefor the current seof information found within the pkette
and buttons to close the palette, or go back to a previpasel within the palette.

A PanelMenu: Within each palette areanels that allow you to navigate through a set of related
information. The Panel Menu (loieal below the Title Bar)mpvides a display of availablapels.

PDC Active Hazards  (X)

®

INFD
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Tip: As you explore panels within a palette, the Title and Panel Menu but
may change to reflect more detailed information (e.g., individual layers
Hazards) and availabéetions.

A Settings When palette or panetspecific options are availabléye Settings[:] button will
appearbelow the Title Baf?anel Menu Layer visibilityand options may also be accessed by
clicking m the Settings button.

A Action Menu TheAction Menu [j button providesaccess tdeature-specific actions, such
asadding or editing Products, creating Hazards or bookmarks, and expdRiBgs or KMLSs.

Palettes open from the left side of the application interface, with the exception of the Legend palette,
which opens from the right side. This alleyou to have both thé.egendoalette and an additionglalette
open while interacting witEMOPS

A The width of eaclpalette can be adjusted by clickirn and dragging the edge of thmalette to
resize.(Note: Palettes have a minimal width and cannot be resized smaller than that width. Also,
palettes cannot overlap, and there will always be a slight gap between two open palettes.)

A To close an opepalette, click on th button located in thetitle bar of the palette.

Tip: You can easily switch between palettes by clicking on the buttons ir
side toolbar. Clicking on the button for the palette currently open will cle
the palette.

EMOPS DASHBOARIEW

The EMOPBashboard Viewpresents users with Emited number of palettesstreamlining acess to the
most frequently usedeatures for disaster response and recovery activities.

Hazards Identify User
Layers Drawing Help
Map

14



\_

To enabldDashboard View

1 Open theUserpalette.

M Use theDashboard Viewvbutton to switch between
the Dashboard andefaultlayouts.

15









































































































































































































